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Types of support provided

◆  Phone calls
◆  Online chats
◆  Forum activity
◆  E-mail replies
◆  Bugs detection
◆  Requests from other departments
◆  Internal and external training
◆  Extra support
◆  SDK consultations
◆  Translations control
◆  Mobile app personalization
◆  Hosting & Local administration
◆  Modems configuration
◆  Maps
◆  Documentation

1 lvl
2 lvl

2+ lvl

Technical writers

3 lvl

Map specialists

Trainers



www.gurtam.com

One day statistics

Night shifts

28
Department Work days

16 3-4

~240
E-mails Phone calls Online chats

~15 ~25
+ other requests and 
   internal tasks
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◆  E-mail replies

◆  Internal and external training
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E-mail 
replies

Training 
sessions
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Hints to interact with us faster

◆  Identify yourself while using
     new e-mail

◆  Describe the issue precisely

◆  Don’t be urgent

◆  Direct each request 
     to appropriate e-mail
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Hints to interact with us faster

◆  Identify yourself while using
     new e-mail

◆  Describe the issue precisely

◆  Don’t be urgent

◆  Direct each request 
     to appropriate e-mail

sales@gurtam.com
hw@gurtam.com

support@gurtam.com
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Hints to interact with us faster

noc.wialon.com
Network Operations Center

◆  Identify yourself while using
     new e-mail

◆  Describe the issue precisely

◆  Don’t be urgent

◆  Direct each request 
     to appropriate e-mail

◆  Visit noc.wialon.com in case
     of Wialon Hosting connection
     problems
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+ online training
+ offline training
+ knowledge base
+ certification

Training

30
General 
sessions

150
Special 
requests

~280 hours of speaking

2018 January-August

training.gurtam.com
training@gurtam.com
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Our motto

To support
& to care
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Thank you for your attention!

Oleg Zharkovsky
Wialon Trainer


