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Types of support provided

Phone calls A \ 2)
Online chats

Forum activity 1Ivi
E-mail replies > 2 vl
Bugs detection
Requests from other departments } 2+ vl
Internal and external training ) } 3ivi
Extra support

SDK consultations

Translations control

Mobile app personalization J
Hosting & Local administration

Modems configuration . . ... . . ... ...... J
Maps

Documentation —> Technical writers

~

Trainers <

0000000000000

Map specialists <—
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One day statistics

g ~240 @ ~15 _(?) ~25
E-mails Phone calls i Online chats

+ other requests and
internal tasks

28 YAy 16 3-4
Department £ Work days Night shifts
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Phone calls

Online chats

Forum activity

E-mail replies

Bugs detection

Requests from other departments
Internal and external training
Extra support

SDK consultations
Translations control

Mobile app personalization
Hosting & Local administration
Modems configuration

Maps

Documentation



E-mail / Training
replies sessions
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Hints to interact with us faster

. ) . received outlook.com> set organization
€ |dentify yourself while using From: I @ oL ook.com
To: hw@gurtam.com
new e—mail Subject: need to talk to rep. asap

Date: Thu, 09 Feb 2017 01:13 (4 months ago)
full headers | skip to bottom | permalink

@ Describe the issue precisely

Hello, please help I need to locate trailer. Its in a small

town called NN . 1 =n in town I =nd have

€ Don't be urgent not received a ping in 2 days. PLEASE HELP URGENTLY
@ Direct each request oo B st gorma
Attachments:
.to appl‘Opl’Iate e'mall « original message.html ( 2 KB - text/html )
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Hints to interact with us faster

€ Identify yourself while using

new e-mail Suppor’[@gur’[am.Com
sales@gurtam.com

@ Describe the issue precisely

€ Don't be urgent

® Direct each request hW@gUFTam.COm

to appropriate e-mail
-
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Hints to interact with us faster

€ Identify yourself while using

new e-mail
@ Describe the issue precisely nOC.WIalon .Com
4 Don't be urgent Network Operations Center

€ Direct each request
to appropriate e-mail

€ Visit noc.wialon.com in case

3
of Wialon Hosting connectior s

problems
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E-mail Training
replies sessions
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Training 2018 January-August

@ (?e?eral ’.‘ + online training
SISl ‘&9 ﬂl. + offline training
] + knowledge base

-\@- 150 W + certification
p x Special

-

l?l

requests

training.gurtam.com
~280 hours of speaking training@gurtam.com
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Phone calls

Online chats

Forum activity

E-mail replies

Bugs detection

Requests from other departments
Internal and external training
Extra support

SDK consultations
Translations control

Mobile app personalization
Hosting & Local administration
Modems configuration

Maps

Documentation



To support
& to care
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Thank you for your attention!

Oleg Zharkovsky

0' GURTAM Wialon Trainer



