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1. The commonly known method
of launching new accounts
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1 The commonly known method

Step 1. Create Account and User
Step 2. Review Access Rights of the User

Step 3. Modify User Settings in Wialon
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Step 1.1 Create Account and User

New Account

Account name: *

Create as:

{ customerone

@ New user
() Existent user

User name: *

User password: * (2)

Confirm password: *
Creator:

Measurement system:

customerone

\
=

\ vens

[ abcompany_mgr

[us.

Billing plan:

\ Base customer
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Step 1.2 Create Account and User

CMS Manager Dashboard Apps v 02:19:44 am (-04) | 8\ abcompany (abcompany_mgr) [~
[~ Management Interface
Accounts Accounts X
Actions
~ Name Creator Parent account Billing plan Dealer rights Units
Create Account
1 abcompany_mgr abcompany_mgr  abcompany abcompany_mgr Dealer 2
Create Resource
2 customerone customerone abcompany_mgr Base customer 0
Search
® Accounts
Resources
Filter: Text:
Name w ||*
Search
1 »
RN 120 ~|| « < Page | 1 oft > » Displaying 1to 2 of 2 items
Log
Users
Units
Unit Groups

Retranslators
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Step 2.1 Review Access Rights of User

CMS Manager

Wi Management Interface
Accounts
Users
Actions
Create User
Notice Board

Search
Filter: Text:

Name -
Search
Hint

To make a copy of an object, hold down the Ctrl
key and click on this object in the table,

Units
Unit Groups

Retranslators

Dashboard Apps ~ 02:38:48 am (-04) | ,S\ abcompany (abcompany_mgr) [
Users X
~ Name Creator Account Billing plan Last visit Login as Delete
1 customerone abcompany_mgr  customerone  Base customer 03-18-2019 12:03:38 ar | hosting.wialon.us v | =] X
Why review access rights for new users?
2 1120 «|| €« < |Page|1 of1| > » Displaying 1to1of 1items
Log
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Step 2.2 Review Access Rights of User

User Properties — customerone

General Access Advanced Logs Custom Fields Manage Applications

| All - | Presets of access rights for units

|Q Search | AL | l No access ﬂ Full access j Read only
[ Units v | Customer )

] DemoUn§t1 —
DemoUnit2 / | Edit Presets
Resources —_—

customerone
abcompany_mgr

Item ACL

View item and its basic properties

Y]

View detailed item properties

«

Manage access to this item

D

Delete item

0686

Unit ACL

View connectivity settings (device type,...
Edit connectivity settings

Create, edit, and delete sensors

Edit counters

()
kY

Rename item Delete messages

O
O

View custom fields Execute commands

®
3]

Manage custom fields Manage events

O
O

View admin fields View service intervals

LY

Y]

Manage admin fields Create, edit, and delete service intervals

O
O

Edit not mentioned properties Import messages

®
O

Change icon o Export messages

LY
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Step 3.1 Modify User Settings

CMS Manager Dashboard
Management Interface
Accounts Users X
Users
~ Name Creator Account Billing plan Last visit
Actions
il customerone abcompany mgr  customerone  Base customer 03-20-2019 11:03:24 ar
Create User
Notice Board
Search
Filter: Text:
Name -|l*
Search
Hint
To make a copy of an object, hold down the Ctrl
key and click on this object in the table.
4
2. |20 v « < Page [1 | of1 > > | Displaying 1to 1 of 1items
Log

Units
Unit Groups

Retranslators
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Apps » 11:05:29 am (-04) | ,g, abcompany (abcompany_mgr) [»

Login as Delete

v|-bj

cms.wialon.us

cms.wialon.us

hosting.wialon.us
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Step 3.2 Modify User Settings

) winlon
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Step 3.3 Modify User Settings

o winlon @& Monitoring Tracks | [m] Reports | 1 Geofences Jobs | {0 Notifications | £ Users | fad Units

Q & ' abcompany (customerone)

4% v L aaxp. Aposaer

S e 7A.q +
= A E = @ ® O 2 @ X : . ra User Settings
{ . = Nebamint
2 DemoUnit1 8 ) X o i PP & }q Manage Applications
a DemoUnit2 User Semngs § Locator
Basic S
-~ Import/Export
General Settings
Language English v Support
Time zone: (% (-04:00) Atlantic time (Ca ~ Help
Daylight saving time: None i Jsscec  Logout

Persian calendar:

Date format: MM-dd-yyyy v ;
Time format: hh:mm:ss tt ¥ E '
7
First day of week Monday v 3,
%
Measurement system: u.s i
City v
sl’
Distance from unit to geofence: 0 fg‘
Play sound for events: “3
Automatically display popup events: v 8 A '
N 53° 55.4620' : E 027° 350354' |
Use keyboard shortcuts: § %, g .

Rend hart : Mo
¢ @ GURTAM e www.gurtam.com

Cancel OK




Step 3.4 Modify User Settings

) wialon

G) Monitoring

Tracks m Reports E} Geofences Jobs 'C)f Notifications & Users

f3 Units

abcompany (customerone)

zE T @
ﬂ DemoUnit1

a DemoUnit2
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a0xp. Apoxass

User Settings

Show additional information about the unit

General Settings ) ) .
Additional information (7

Last message:

Icon:

Location:

Presence in geofences

Speed:
Altitude:
Counters:
Satellites:
Coordinates:

Sensor values
Connectivity settings
Parameters

Custom fields
Profile:

Maintenance state:

— =t =% =4 =4 5

Work list
v

Cancel

OK

T =
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Step 3.5 Modify User Settings

m Reports

g:x Geofences

Jobs

@ Notifications abcompany (customerone) | [+

‘ C\ winlon @ Monitoring Tracks
MM2ETFT T OOSEOE)x
2 DemoUnit1 7 P
8 Demounit2 2 9 o
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Secondary information:

4

(® Location

{3} Unit tracking
(=) Motion state
(9" Data accuracy
LJ Connection state
{¥) Sensor state
Battery level
Quick track

[ Quick report
[ia] Media

[>] Commands

F+ Events registrar
4. Properties

X Clear list

& Users | & Units Q B

¥
None i & /')
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2. The new method of launching
new accounts
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2. The new method of launching new accounts

Step 1. Create user

Step 2. Create customer account
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Step 1.1 Create user

=4 CMS Manager Dashboard Apps ~ 09:30:51 pm (-04) | 2, abcompany (abcompany_mgr) [=

Management Interface

Accounts Users X
Users
~ Name Creator Account Billing plan Last visit Login as Delete
Actions
New User X X
Create User
T General Access Advanced Logs Custom Fields
\ Notice Board
Search : Name: * | customertwo
Filter: Text: Password: * (?) oo
Name -||* -
. ! Confirm password: * sons
Search | Host mask: (7)
- Hint - Creator: abcompany_mgr -
To make a copy of an object, hold down the Ctrl Account: abcompany_mgr
key and click on this object in the table. Measurement system: us. -
Can create items: ‘
Can change password: 4
xl
Can send SMS: [
Enabled:
Can change settings:
Units
LN Girodipet Can create items
Retranslators IThiz checkbox defines if the user can or cannot create units, users, accounts, resources, unit groups, routes, and retranslators.

Can change settings
" GURTAM Activate this option so that the user can change the settings. If the option disabled, it becomes impossible to change the user settings and monitoring options.

core | I |




Step 1.2 Create user by Copy

CMS Manager Dashboard Apps ~ 02:38:48 am (-04) | £ abcompany (abcompany_mgr) [
[~ Management Interface
Accounts Users X
Users
Actions

- Name Creator Account Billing plan Last visit Login as Delete

Cioala 1 customerone abcompany_mgr customerone Base customer 03-18-2019 12:03:38 ar | hosting.wialon.us v =] X
reate User

Notice Board

Search

Filter: Text:
Name "

Press CTRL + Click the User you want to copy

Search
Hint

To make a copy of an object, hold down the Ctrl
key and click on this object in the table.

Ie

(20 ~|| « <|Page1 of1| > » | Displaying 1to1of 1items [ xisx |

Log

Units
Unit Groups

Retranslators
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Step 1.3 Create user by Copy

CMS Manager Dashboard Apps v 02:38:48 am (-04) | £, abcompany (abcompany_mgr) [~

Management Interface

Accounts Users X
Users
~ Name Creator Account Billing plan Last visit Login as Delete
Actions
T 1 customerone abcompany mgr customerone Base customer 03-18-2019 12:03:38 ar | hosting.wialon.us - | =] X
reate User
- New User X
Notice Board
General Access Advanced Logs Custom Fields
Search
_F:Iler: T-e)tl: Name: * Copy of customerone customertwo
ane b Password: (?) ‘
Search Confirm password:
Hint Host mask: @ |
. Creator: abcompany mgr -
To make a copy of an object, hold down the Ctrl il B
key and click on this object in the table. Account: abcompany_magr
Can create items: v

Can change password:

Can send SMS: m
Enabled: v

~

an-change settings:

Units
Unit Groups

Retranslators

0' GURTAM www.gurtam.com
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Step 1.4 Create user by Copy

CMS Manager

e Management Interface
Accounts
Users
Actions
Create User
Notice Board

Search
Filter: Text:

Name "
Search
Hint

To make a copy of an object, hold down the Ctrl
key and click on this object in the table.

Units
Unit Groups

Retranslators

Apps ~ 02:38:48 am (-04) | fg abcompany (abcompany_mgr) [+

¢ & GURTAM

Dashboard
Users X
New User *
General Access Advanced Logs Custom Fields
3 Al - | Prasats of accass riahis for units
Q AL No access Full access Read only B
Units Customer )
DemoUnit2 Edit Presets
Resources
customerone
abcompany_mgr
Item ACL Unit ACL .

v View item and its basic properties
v View detailed item properties
Manage access to this item
Delete item
Rename item
v View custom fields
Manage custom fields
¢ View admin fields
Manage admin fields
Edit not mentioned properties

+ Change icon

View connectivity settings (device type,...

Edit connectivity settings
Create, edit, and delete sensors
v Edit counters
Delete messages
v Execute commands
¢ Manage events
¢ View service intervals
Creale, edit, and delete service intervals
v Import messages

v Export messages

Cancel

Xlsx
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Step 1.5 Create user by Copy

CMS Manager

Management Interface
Accounts
Users
Actions
Create User

Notice Board

Search
Filter: Text:
Name -il*
Search
Hint

To make a copy of an object, hold down the Ctrl
key and click on this object in the table.

Units
Unit Groups

Retranslators

¢ & GURTAM

Dashboard Apps ~ 10:41:35 pm (-04) | 8\ abcompany (abcompany_mgr) [+
Users X
~ Name Creator Account Billing plan Last visit Login as Delete
1 customerone abcompany_mgr customerone Base customer 03-20-2019 08:45:41 pr | cms.wialon.us v =] X
2 customertwo abcompany_mgr abcompany_m¢ abcompany_mgr cms.wialon.us v | =] X

20 ~|| € < Pagel|1 of1 > »  Displaying 1to 3 of 3items ED

i

Log
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Step 1. Create user by Copy

CMS Manager Dashboard Apps ~ 10:41:35 pm (-04) | ,% abcompany (abcompany_mgr) [=

Management Interface

Accounts Users X
Users
- Name Creator Account Billing plan Last visit Login as Delete :
Actions
1 customerone abcompany_mgr  customerone  Base customer 03-20-2019 08:45:41 pr | cms.wialon.us - | =] X
Create User
( Notice Board | 2 customertwo abcompany_mgr  abcompany_m¢ abcompany_mgr cms.wialon.us v | =] X
Search 3 TempletUser abcompany_mgr  abcompany_m¢ abcompany_mgr cms.wialon.us v | =] X
Filter: Text:
| Name ol |l
Search
Hint.

To make a copy of an object, hold down the Ctrl
key and click on this object in the table.
[20 ~|| « <|Page[1 of1 > > | Displaying 1to 3 of 3 items [ xisx |

Log

Units
Unit Groups

Retranslators
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Step 2. Create Account — Existent User
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Step 2. Create Account — Existent User

New Account

Account name: * ‘ customertwo

 New user
Create as:

(@ Existent user

Choose user: \ customertwo

Billing plan: i abcompany_mgr

abcompany mgr
ELD customer
Pro customer
Video customer

Wialon Test
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Step 2. Create Account — Existent User

Apps ~ 12:30:27 am (-04) | 8\ abcompany (abcompany_mgr) [=

4

CMS Manager

Management Interface

Accounts
Actions

Create Account

Create Resource

Search
@ Accounts
Resources
Filter: Text:
Name -||*

Search \

Users

Units

Unit Groups

Retranslators

& GURTAM

Accounts X
~ Name
1 abcompany_mgr
2 customerone

3 customertwo

Log

«

Creator
abcompany_mgr
customerone

customertwo

Page 1 of 1

Dashboard

Parent account
abcompany
abcompany_mgr

abcompany_mgr

> 2

Displaying 1 to 3 of 3 items

Billing plan Dealer rights Units
abcompany_mgr Dealer 2
Base customer 0
Base customer 0

www.gurtam.com



Practice creating accounts
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3. Advantages of the new method
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3. Advantages of the new method

Standardize all user settings
Time Zone, Date and time format
Additional Unit Information

Monitoring Panel Customizer

Access Rights

Map Setting

Minimize chances of errors
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Questions please !

Ranjan Kaushal
Partner Success Manager, North America



0, GURTAM ® Registration for TelematiX is open. Apply now!

Products v Applications v Hardware v Community ~  Company

QOur community

Technical support 24/7

P Training and Certification
creatlng GPs Wialon webinars
trackingand loT "

Marketing

SOIutions Exhibitions and conferences

Multifunctional systems for
businessmen and innovative platforms
for developers

SELECT A PRODUCT

¢ @ GURTAM

Q EN ~

v  Blog Forum Personal account REQUEST

Products [ |
Community

Hardware

Developers

News
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10t anniversary of Gurtam partner conference

S

Telemati

Partner conference

Minsk, Belarus
July 30 — August 1, 2019
http://telematix2019.com
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THANK YOU!

Ranjan Kaushal
Partner Success Manager, North America



